
FRIENDS & FAMILY TEST RESULTS  
 
May 2017 
 
Number completed: 20 
 
98% of our patients would recommend our GP Practice. We really 
appreciate your feedback and strive to continue improving our 
services. 

 

‘How likely are you to recommend our GP practice to friends 
and family if they needed similar care or treatment?’ 
 
Extremely Likely: 17 
Likely: 2 

Neither likely nor unlikely: 0 
Unlikely: 1 
Extremely unlikely: 0 
Don’t know: 0 

 
Comments:   
 
Always get an appointment on the day if its urgent or when I request on for anything 
non urgent. The GPs are fantastic especially Dr Impey – very caring Dr 
 
The practice is large enough to have a good selection of doctors and to have plenty 
of other services such as ENT clinician, without losing the personal touch 
 
Ease of arranging appointments and quality of medical help and advice 
 
I have always found everyone at the practice most helpful. I couldn’t wish to have a 
better Dr, nurse or receptionist. Thank you to everyone 
 
I am extremely likely to recommend this practice because I have received the best 
care I could possibly have had ad have been with this practice for 50 years plus 
 
Excellent care and service from all doctors, nurses and staff. Thank you very much 
for all you do and for being there 
 
Very efficient but warm and friendly consultation 
 



Friendly GPs. Good access 
 
Excellent treatment by Dr May, Dr Allam, Dr Kolamala and Liz Godfrey. All brilliant 
 
Following a call to 111 at 00:45 on 22.5.17 and advice we were given an 
appointment at 09:00 then blood test and ECG at 11:10 with appointment to see Dr 
after results on 31.5.17 
 
Receptionists and doctors always professional and welcoming. Always take time to 
listen to our problems. One suggestion is that if doctors running more than 20 mins 
late – frequent occurrence – a text sent so that we can plan childcare etc. 
accordingly 
 
Dr May is the best! I can normally get an appointment if I need it. She listens and I 
feel like she really care how I am. I really appreciate having such a friendly well run 
GP practice. 
 
Doctors good. Reception and admin helpful  
 
Everything works smoothly and staff are always helpful 
 
Unhelpfulness of receptionist. Delay in appointment of over 15 minutes without any 
explanation of the reason or how long I would have to wait 
 
All staff are very helpful 
 
Friendly receptionist’s and doctors. Good appointment times. Good help 
 
Availability of doctors. Range of doctors and services available. Environment clean 
a, well cared for and bright, parking availability 
 
Can always get an appointment, excellent care and quality of service 
 


